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OFFICIAL 

FOREWORD BY CHIEF EXECUTIVE 

Plymouth City Council's emergency response plan provides clear guidance on the actions to be undertaken 
in the event of an emergency. This includes actions to provide an emergency response, and includes the 
provision of additional services to meet the demands of an emergency. 

The plan complements the planning arrangements made by the emergency services, certain government 
departments, health authorities and major utility companies. Its very objective is to dovetail into their plans 
in order to provide a comprehensive, effective and efficient response. 

All directors and service directors are required to ensure that staff understand and are properly prepared 
to deal with emergency response requirements. Flexibility will of course be essential to our response to 
any major emergency and members of staff may be expected to function outside of their role profile or 
terms of reference. 

The Civil Protection Officers (CPOs) and Civil Protection Liaison Officers (CPLOs) within directorates 
have an important part to play in the development of contingency plans and the training of identified 
volunteer staff in emergency response functions. 

This emergency response plan is a 'living document' and I expect all staff to be familiar with their respective 
roles in the event of the plan's implementation. Similarly, in order to ensure that the plan works effectively 
when implemented, I expect all directorates to fully support the training and exercise initiatives which are 
co-ordinated by the Civil Protection Service. 

Tracey Lee 
Chief Executive 
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